EXHIBIT A

Veteran's Service Outreach Coordinator

General Duties: The Veterans Service Dutreach Coordinator (VCQCH provides information and referral
services to veterans in need of assistance. The VOOC responds to requests for assistance by interviewing
veterans to assess their needs and provides veferral services 1o iocal service providers as appropriate.
The VOOC also assists with the corapletion and submission of necessary application forms for services;
attends meetings and training as requined; maimdains files and records on individusls sereed and services
pravided; and prepares monthly reponts for the Town Board on oll activities. The nature of this position
may require on or off- site visitsfmestings which could inchude in horme visiks.

Minimum Qualifications:

= {Sraduation From High School or GER

*  Knowledge of issues facing Vetersngftransitioning. Military Personnel and their neads

* Knowledpe of local agencies/service organizations or other assistance providers. in order to
identiy and secure needed services for Veterans,

= Ability to work with veterans and coordinate a wide range of activities with variois servio
prowviders.

«  Ahility to develop outreach materials,

= Ability to use computers and the internet

» 5kl in using Word and Exgel

*  Ability to maintaln and prepare reports

Other Requiremants:
* Requires a valid NYS drivers license; and uze of a privately owned and insured vehicle,

Specific Duties:

»  Provide information to Veberars about afl resources whether it be & Weteran Service
Crrganization oF other not for prafit arganization and their alipgibifity requirements.,

‘«  Help with WA medical and Enandial matters

= Assist with NY State and or Onondags County Weterans benefits such a5 memorial registrations
and community services. )

» Coondinate with the Veteran and their specific nesd to get the best possikle solution,

»  Perform follow-up visits and/or calls to the Veteran to razke sure the service was carried out
property.
Maintain confidential @émﬁai information

= Plan activities to inform Veterans of theiravailable benefits

= Help Veterans get more imvotved with other beneficial programs

* Supply a monthly report to the Town Beard

+ Performing &l other duties as required.




